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Unified Classroom 
Support

PowerSchool is committed to providing the best customer support in the K-12 
space. Our knowledgeable Unified Classroom Support team is dedicated to 
providing a superior level of customer-centric support that is key to an optimal 
Unified Classroom user experience.

We’ve made it easy to get the support you need in Unified Classroom!

How can I get help for PowerSchool Unified Classroom?

	  		     Students & Parents

Students and Parents have information at their 
fingertips through our intuitive and easy-to-use 
Help Site. They can access our Help Site through the 
Unified Classroom platform by selecting Help in the 
left navigation menu from their profile screen.

Students and Parents who have additional 
questions can reach out to support at 
ucsupport@powerschool.com.
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	  		       Teachers

	  		       Administrators

Teachers have information at their fingertips through 
our intuitive and easy-to-use Help Site. They can access 
our Help Site through the Unified Classroom platform 
by selecting Help in the left navigation menu from their 
profile screen.

Teachers who need more immediate assistance can 
use our Live Assist chat feature, which is available 
through our Help Site. Live Assist allows users to chat 
and share their screen with a live representative to be 
guided to a solution in real-time.

For more immediate concerns, Administrators can call 
our support team at 866-434-6276.

Administrators who are the Technical Contacts for their 
district also have access to PowerSource, PowerSchool’s 
Technical Support website at https://support.
powerschool.com. From this website, Technical 
Contacts can download the PowerSchool product and 
updates, access product documentation, submit support 
requests, and more.

Teachers who have additional questions can reach out 
to our support team at ucsupport@powerschool.com.

Administrators who need more immediate assistance 
can use our Live Assist chat feature, which is available 
through our Help Site. Live Assist allows users to chat 
and share their screen with a live representative to be 
guided to a solution in real-time.

Administrators can reach out to our support team at 
ucsupport@powerschool.com.
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